M Righari Falk 3

- Special Rapporledt ot the situativn
of hijfnai #ights in fiie Palestininn
Territories occupiad sinee 1967

© . Detober; 06" 2012

“Jear v Falk,

T response fi youre leticr dited Scptembei 11, 2012, regaiding the Dexia gioup’s astivities
conuceted to Israch gottlements in this ocoupied Palestinian ‘Vetfitary, 1 wanted lo thank-you lor -
sharing your-teparl betore its prescitation fo the General Assenibly and thus provide the Doxlé
‘Group with the oppoitimity to séud Jou i advance -additional infoimation reépardiig 1he
" ullegations this report gontains. z ' B

I _h_.qpe‘ that you will find these cléments, which srs githéred i the aifachad fmenu, io, your
satistaction, and kelpful in providing the elarifications you required,

I addition, you, iention i your report that, since ridy 2012, thi Diexia Grotp hag been lagzing
hehind in fuffilling its Commanication On Progress (COP) abligalions as a member of the UM
- Globial Compact.

As voumay be aware, following the sipnifieant worsening of the Funopean sovereign debi crisis
in Jute 2011 and the resulting major disciplions (6 the siif zoge findcial marksts, the Dexia
Girotip 15 sines then pagt of el avderly resolution plan suppitled by tha krench and Belgian states.

Thig plan lias. alreddy resiited in & major downgizing, and the relaled significant changes in
organization and staffing are to b Blanted for the disniption inour COP propesa:

Plogse 5¢ iwdre that we are cirtenlly réviswing otir membeiship in the N globdl compagt in
lizht of the fiew organization and objoctives of the Dexia Group, and will soon revert to the
lobal Compact Offiee with a readmap in solving the current bregch in put COP obligations.

_ I remaft at your disposal for futther discussion an {licse topies; should you wish so.

Sincdrily youls,

S t{ﬁ[:;ﬁf&?h:{gﬁi _
Chaitmai ofthe Board of Dircétors
Daxia 8.A
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el TRORAE L.C Cin )
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With reference to your letter dated 17 Saptember 2012 regarding Mul-T-Locks prasence
on Barkan.

Please note that the factory was moved from Barkan in 2011 and has been merged with

Mul-T-Lacks factory In Yavne, Israel, see page 39 in ASS5A ABLOYs Sustainability Report
2011,
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Mr. Richard Falk .

“Special Rapporieur on the situation of human rights in e Palestinian
tefritories occupied since 1967°

Office of the United Nations High Commissioner for Humarn Rights

Palais des Naticns _

CH-1211 Geneva 10

Switzerland

Email: srnﬁpt@ ohchr.org

CC: Mr. Rebart Vaughan
Email: RVaughan@ohchr.org

Oectober 3, 2012

Dear Mr. Falk,

Re.: Response to the “Report of the Special Rapporteur on the situation
of human rights in the Palestinian ferritories occupied since 19677
(herpinafter the “Report”)

In answering your Kind communication dated September 11, 2012 and before
going into detail on our clarifications to the allegations contained in the Report
included therein, we would like to start underlining that CEMEX is a glabal
building solutions company extremely concerned about sustainability,
envircnmantal protection and human rights respect.

CEMEX has a rich history of improving the well-being of employess and those
serving through their efforts to pursue innovative industry solutions and
efficiency advancemenis, puilding valua for all our stakeholders across a wide
spectrum of nationalitizs, Religions and cullures.




CEMEX works in building a better futures for all and we invest resources (n
improving the quality of the snyironment and developing a good relationship
with our neighbours in the cornmunities where we have our operations.

Since 2004 CEMEX joined the "UN Global ‘Compact Grouy’, as 2 signatary
member we have embraced, supported and compliad with 118 10 principles
and valugs, and continuousty worked towards aligning our businsss practices
with responsible corporate citizenship. In November 5011 CEMEX renewed
its commitment with the sUM Global Compact Group” through the letier which

copy is herewith attached as AnneEX.

CEMEX sfrictly applies a policy of awareness of, and compliance with,

international and local laws, regulations, standards, and othar legal provisions
in every country in which we operate.

Particularly, CEMEX leragl strictly complies with and respects all ralevant
international and local [aws including those on human yights as well as all
regulations and other legal provisions including the contents of the existing
~agreements batwaen lsras! and the Palestinian Liberation Organization (PLOY
regarding ihe so called “‘Occupisd Territories”.

According to the common interpretation of Public International Law, the West
Bank areas are under lsracli control by power of military ococupation. Since
the end of world War 2 and acceptance of she WM. Treaty, the adopted
principle has been that a country is not entitled to apply its soversignty to an
area conguered by force.

According o the above mentioned principle, @n area can coma under the
sovereignty of a country anly by agresment betwesn ihe countries that are
claiming eniitlernent to it, or by agreement of the international community.

since lsrag! gained control over the Judea ard Samaria area by force in the
course of a Seven Days War (1967), they fall under the definition of
"Occupied Terdtories” which lsrael is eniitled to CCCURY. according to the
terms of the Fourth Geneva y Convention, until the termination of the conflict
and not longer. '

The same concept s reflacted in _Re__sq@im 242 of the U.N. EEHELC_DU&:‘IL

[n 1993 ine %lo_,ﬂ_.gj@nﬁrﬁ_s were signed between lerael and the PLO.
According fo the Oslo Agresments, the territories in which CEMEX ready-mix
concrete plants and quarry are located were defined as being under lsraeli
administrative and legal control (Area "C"), and it was then agreed that their
future would be decided by negotiation hetwaen the parties regarding a final
settlement.




Regretiably, to date the negotiations have not yet besn finatized, hopsiully
one day the parties wil reach a peaceiul agreament.

Apart from strictly complying with all relevant legal reqguirsments, the

operations of CEMEX lsraegl are forused on iis COTS husiness of producing

and seliing building materials and as a commarcial enterprise 18 nat involved
in any political procass and does not express a political stance on any subjsct
whafsosver. :

Having said the sbove the clarifications to the allegations raised in the Report
are as follows:

1. CEMEAR raady-mix concrate planis located in Mishor adurnim, Mevah
toron and Afarot exclusivaly  produce concrete and ot other
construction materials as mentioned in the Report.

The above mentioned CEMEX plants did never supply concrete for ihe
erection of he defense wall in Jerusalem neither to any military
checkpoints in the West Bank.

The refeired thrse peady-mix planis are located in the area "G as
defined under the "Oslo P.greemenis“ signed in 1003 betwsen e
State of lsrael and the PLO (Palestine Liberation Organization), 85
haing under lsracli administrafion. Those plants aperaie N well-
organized ndustrial zones With all perrnits and licenses necessary
according to the applicable law, and they supply cancrate to the Wifest
Bank as they had done in the past.

Those plants also engade Palastinian workers, contractors, haulags
drivers, and recaive maintenance BEfVICES.

Much of the ready-mix concrate supplied from CEMEX ready-mix
concrete plants located in Mishor Adumim, Mevah Horon and Atarot is
delivered to the city of Jerusalem and 18 used for residential and
infrastructure projects meeting the demands of all the local commuimty
_ Jews, Christians, Moslems, Palestinians and lsraslis - Mot {oo long
ago projects supplied incfude ready-mix concrate o two schools for he
Arab residents of East Jerusalem and to residential and watser
infrastructure projects N tha same area. In addition, CEMEX Mishor
Adumim prant supptied materials in the city of Jericho io a UNRWA
(The United Mations Relief and Works  Agency) for Palestinian
Refugees in ihe Near East.

2 Throughout an leraell subsidiary, CEMEX holds 50% of a parinership
with Kfar Giladi Quarries which axclusively operates the Yatir guarty,
which, we would like to clarify, it 15 anly a quarry and not "an fsrael




setflement..”, 23 mentionad in the Report. As CEMEX Teady-mix
concrete plants, the vatir quarry is located inarea "C"

CEMEX subsidiary iz ot involved in ine pperation -of management of
the duarry where produ:tlnn, operations, logistics, zales eic. a8IE
rnanaged axclusively by the local partnar. N addition, it should be
noted, that most of the guarrisd materials are zold to the Palestinians
who reside in the Occupied Territoriss.

pecording o Article 55 of the Hague convention (1907) (the Hague
Conyentlon — tha right to utilize resource in sha Occupied Territories)
“the occupying State shall be regarded only as administrator and
yeufructuary for public puildings, rsal astate, forests, and agricultural
estates nelonging 1o tha hostile State, and situated in the cocupied
counfry. I must safequard the capital of these properties, and
administer in accordance with the rules of usufruct.”

According 1o nternational 2w, the ocounying country's right to exploi
public guarries is subjact to fhe cestriction that such exploitation miLkst
not lead to the exhaustion of natural resources ol to a wastefu!
axploitation of natural resCUICES. It should be mentioned that
according o a ruling of the lgraeli Supreme Court, the restriction
sccording to Article 55 of the Hagus Convention regarding gxploitation
of natural IEsoUrces in occoupied territorles does not apply in the event
that such action is taken for the bensfit of the local commurity of for a
local necessity such as road building when these are also used by local
yesidenis.

As mentionsd in the Report "Yesh Din® Human Rights Organization
sybrnitted a petition of termination of the quarry activities before the
israeli High Court of Justice which was rejected on December 12,
20114, The main argument from ihe High Caurt of Justice was that the
subject maiter was a political issue which had been cattled under the
1nterim—5raﬁ1ement petween lsrael and fhe PLO In 1993 in a way that
enables the continuation of the guarries’ activity, and that the matter
would become a part of any  ture negotiation hetween lsrael and the
Palestinians. The yash Din's claim 1o the Court therefore consiitutad,
for the high judicial instance, an unjustified intervention in matiers of
State which had to be rejected,

Furthermore in case the political situation would eventually change
according to an internaticnal agreement hetween |srasl and PLO and
CEMEX would stil hold 50% in the parinership, CEMEX will do its
outmost to force he company to apply for the relevant concession and
permiits under fhe New applicable legislation and to the new compeatent
authority.

as mentioned before, CEMEX is nof ivolved in the operation or

management of Yatlr quarry which is exclusively managed by the local
partner. As far as we are informed most of the workers are Palsstinian



and their rights are totally respected in addition there is no plan for
scaling down or suspending the sales to any of the quarry clients
regardless their nationality, culiure and/or religion.

For your information CEMEX is presently considering seilt'ng its holding
in the partnarship.

in addition to the above clarifications to the allegations included in the Report,
we take the opportunity to share with you that we have founded the whole
content of the referred Report very interesting and we are considering the
possibility of executing a new internal audit on the CEMEX lsrael concreie
planis in crder to check the present compliance with the "UN Global Compact
Group" principies..

Should you need any further information please do net hesitate to contact Us,
we will be pleazed to further clarify your doubts.

Yours sincerely,

ik flw(/\t/_

NiT. Wiahér Al-Haffar / j N
VP of Corporate G?:? .'u?rit:ations and Public Affairs
CEMEX S.A.B. de GV
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From: Mo Whinney Tama-alm022 <lama Mewhinney@motorolasolutions.com=
To: "sropt@ohchr.org <sropti@ohchr,org=,

October &, 2012 h

Richard Falk

. Office of the United Nations High Commissioner for Human Rights
Palais des Nations '

CH-1211

Geneva 10

Switzerland

Dear Mr. Falk;

. Thank you for your September 11, 2012 letter to Moterola Solutions Chairman and CEO
Greg Brown. | am responding on his behalf.

~ Motorola Solutions provides communication systems to customers in more than 100
‘countries around the world, and the company has a long history of working with customers
in countries throughout the Middle East. Our customers include gwerﬁments, enterprises
and non-governmeantal organizations,

As a well-respected and responsible corporate Gitizenféur global activities are conducted in
accordance with U.3., local, country and other applicable laws, as well as our own code of
business conduct' ©ur company has a comprehensive set of policies and procedures that
address human rights that are designed to ensure that our operations worldwide are
conductad with the highest standards of integnty ™

Flea=e note that our global practice prohibits discussing specific customer sales without the
expressed written permission of the customer. '

We look forward to receiving a final copy of your report when it is published.
Best regards,
Tama McWhinney

Director, Corporate Communications
Motorela Sclutions
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AB Volvo
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Office of the United Mations High Commissionsr for Hurman Rights
FPalais des Natlong

el

CH-1211 Ganeva 10 5
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SWITZERLAND. . R REGISTRY
12 0CT 2012
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October 16, 2012 ¥ vk
Dear Mr Fatk,

He: Report of the Specml Rapporteur on the $|tuatmn of human rlghts in the
Palestinian territories m:cupfed since 1967

_ Reference is made to your leiter dated Septemnber 11, 2012 to Mr Olof Perssen,
the repart we recelved on September 24, 2012 and telephene contacts wiih the
Secretariat of the High Commissionsrfor Human Rights.

In response for your request for clarifications we wish to paint out the fallowing.

Volva Canstruction Equipment (% CE") salls construction equipment, a.g.
-gxcavators end wheel loaders, In Israel through an En{!ep-_er:d ent importer, Maysar's
Cars & trucks Co Ltd ("Mayer's®), with opsrations in bath lsrael and Palestino.

The eguipment is sold accerding to standard specifications and s not In any way
modified For tha lsraali market o for any specific military usa or user. The products
are not in themselves deemead military eguipment or Dual Use goods and may thus
be frealy sold. Mayer's does not have any contracts with the |srkacll army. The
equipment |s hence sold to private contractors and construction companies, There:
is also a considerable second- hﬁnd markat for construction equipmeant in the
ragiomn. :

Volva is a minotity owner of the Merkavim Company, A few-years back, Merkavim
produced two or three buses for pason transport purpose. Merkavim, howaver,
dees not manufacture any such buses teday. We respectiully request that the
statement in the report to the General Assembly is torrected in this regard,

It is regréttable and sad if our products are used for destructive purposes. Volvo
compliés with all rules and regulations applicable to our sales. Just iike every other
manufactursr of civilian preducts that can be frecly transferred, we have no means
to ultimately contrel how and where our products are used. We firmly bolisve,
however, that overwhelmingly the uso of our products has a positive impact on
sociely in order lo satisfy necds for public transport and construction.

BREAOLVO-GRA5-E135524

B Volve (o] Talaphore Replstration Mo,  Bagiaterad Oifica

SE-105 08 kst VERCST B500E0  SSRME-ETAN Chitahong, Swaden

Swadlen




VOILVO

If your conclusicns and recommendations should be undersioed such as VYolvo
Group policies and practices are net in line with international law and standards.,
we disagree completely. We belizve ouractivities ars well in ling with international
law and standards and that your critiqus in this regard is incorrect and unfair.

From our contacts with the Secratariat we have understood that the report has not
yet been submittod to the General Assembly. It s, however, In its final form and will
not be alfered prior fo being submilted. With regard to the facts outlined above we
find it highly surprising and disappointing that yeu would submit a reporl to the
General Assembly contsining allegations of wrongdoing without preper basis and a
‘call for boycott of Volvo Group producis, without having asked our comments al
such stage that the conitents of the report could be shaped. :

Ve tnust that the shove clarifications will lead you to the conclusion that the seclion
an the Velvo Group should be remaoved from the report in its entirety and we
respectfully request that the section is indeed removed.

| rarnain at your disposal should you raquire any thing further.

Yours sincarely,

AB VOLVO (PUBL)

AL LB

7 Méarten Wikfops
Executive Vige president, Corporate Communicatians

EAZVOLWO-OEIA-S183531
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Richard Fall: ' |

LM Office of the High Commissioner for Human Rights
Palais Des Mations

1211 Geneva 10

Switzarland

8 Qctober 2002

Dear Mr Falk,
GA45 lsrael

Thank you for your letter io Mr lehn Connolly of 11 September which has been passed to
me far reply. Thank you also for providing a copy of the repart to the General Assembly and
for the opportunity to respond to you on the report contants. '

&g | am unsure as to how much detail you have on G45 aperations and history in Lhe region,
[ will Lake the opportunity to provide some background before addressing your questions,
Hopelully this will give you the context you require to fead into your report.

Firstly, | should point cut that the company name is G45, rather than GroupdSecurity which
is quoted in your report. G45 was created in 2004 through the merger of the Danish
eampany - Group 2 Falck - and the British company - Securicer.

G45in Israel and the West Banl

Pricr to the merger, Group 4 Falck's subsidiary in lsrael (then called Hashmira) carried out a
number of “protactive services” to Isreli settlemants in the West Bank region. As you paint
out inyour report in point 49, the CEO of Greup 4 Falck made a statement in 2002, stating
that the group fel the contracts were not in ling with the company’s policies and that
Hashmira would be exiting the contracts which protected the perimeter of the settlements.
This was completed in 2002, There was substantial pross coverage at the time, particularly
in Denmark, Group 4 Falck's home market.

In 2040, press interast gained momeantum with accusations that Group 4 Falck (now G45)
had not delivered on its promise to exil the contracts, This was not the case as Group 4
Falck had exited the contracts as promised. The servicos being provided in 2010 could net
b a:uri'l.p;ir:-‘:d Ly those provided prior Lo 2002 —they ware much reduced by that fime and
can be summarised as follows:

Drecters:
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*  provision of a small number of sceurity officers within retail and banking outlets
" manitoring of home security systems

*  Securitysystems installation and maintenance at 3 prisan, a police station and at a
small number of checkpoints along the barrier

Our statement in respanse to the prass covorage at the lime summarised our pasition:
“Wea befiave the press }:aur:ruge taday regarding G45 operatians in lsrosf fs misleading.

As we have previously stated, aur policy regarding operations in the region has hot changed
since the announcement by the then CEO in 2002 |We do ot carry out the tasks of the pofice
or militory and do not have “armed securi ty patrols in the West Baple” ar pravide “armed

s

gudrds fo settfements”,

We do frave some business with the [srasli government for the maintenance of SCETAIRg
equipment. The scanners are the property of the lsraeii Ministry of Defence and are situsted
int locations identified and specifiad by them, We are nog respontsible for the placement or
the use of the equipment, our contract is o service the equipment at whichever location the
Ministry decides it should ke located,

We have some cantracts with nattional customers in lsrael (stch as a retailer or bank) which
may fave branches in the region — those customers are providing traditiona services to the
general pubiic inthe grea, :

Recent press coverage gives the impression that G45 provides milftary and police services
which contravene international laws — this is hot the cose,

G45 seeks to enhance security worldwide by offering high guality services to commercial

rganisations, individuals ond governments. Qur policy is always to comply with notional
fawv in any jurisdiction in which we operate. We toke our ethical respansibiiities vary -
seriously and aperate to high standards oround the wiarld.

In March 2011 wa took a number of steps to mare clearly understand the impact of aur
business in the \West Bank and the ethical implications of doing busingss there. This
included the following:

Legal Review - G45 engaged Prafessar Hialte Rasmussen, from the University of
Copenhagen, a well-known an i leading authority in international law, to review our husiness
on the West Bank and provide a legal apinion. Aftor visiting the region, Professor
Rasmussen concluded that G4S did not violate any national or international law.
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Continuing Focus on G45in Israel and the Wast Bank

We continue to keep our business in Israal and the West Bank under review and later this
manth will be visiting the region. During that visit, | am hoping to meet with Human Rights
groups on both the Israeli and Palestinian sides to discuss G4S aperalions in the region and
to got first hand feedback an how we can ensure we are aparating ethically and in
accordance with the appropriate human rights practicas, Feedback from this vizit will form
part of our ongaing review of the business thera.

Human Rights Policies and Practices
UM Global Compact

As you rightly point out, we are g siznatory to the UM Global Compact and publishad our
first Communication on Progress carlier this yaar. ;

International Code of Conduct

We are a founder signatory to a new International Cade af Conduct for Private Security
Providers which sets out principles of secy rity operations in so-called “com plex
environments® — areas experiencing or recovering fiom disaster or unrest and where
governments or the rule of law are weak. This code covars recruitment, vetting and training
of staff, use of firearms, health and safety reporting and complaints ha ndling. A steering
cammittee launched a draft charter for the aversight rnechanism for the code earlier this
year and s currently consulting with industry, Governments and NGO's on its content.

545 Human Rights Review _ _

We are currently undertaking a human rights review to ensure that we have a clear human
rights policy and guidelines in place to ensure that our businesses are clear on the group’s
expectations en hurman rights and ethics and that wo ma ke a positive contribution ta the
countries and sacieties in which we work, :

Our review consists of Lthree key phases:

Phaze | —mapping the human rights la ndscape and clarifying which areas should he a focus
for 45

Phase |l —analysing G4S operations to determine the human rights risks and challenges,
curvent good praciice and arcas for improvement o

Phase Il developing a human rights policyand guidelines for implemecntation across the
group

We worked with an external independent human rights specialist ta conduct the review,
which also incorporated feedback from independent third parties on G45 and human rights
hest practice,
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dring “four Wornid

The overall theme fram the review findings was that the group has good policies and
practices In plare regarding human rights issues, but that we need a more systematic
approach to human rights and a robust means of sharing hest practico across the group.

GA4S has always supported the principles of the UN Declaration of Luman Rights, but a
review of the current human rights !ands_n::ﬁpe concluded that in order ta strengthen the
group’s commitment 10 hurman rights and to ensure that palicies and processes arc in line
wilh the very latest 1;11'm|:.'|nfg, we should focus eur policy and guidelines an the LK Suiding
Principles an Business anel Human Rights and the Internatonal Code of Conduct for Private
Securily Providers which were considered to be the most relevant for business and in
particular those in the securily industry.

\We are now in the process af dralting a new Human Rights Policy and Guidalines based on
these principles and weare seeking feadback fram internal and external stakehalders onits
comtent. Once the policy is agroed, we will implement it aoross tha group and will develop
aparational guidelines on human rights due diligence, reporting and effective rernedy whera
standards are not being met. :

Summary

| do hope that this respanse pravides you with 2 more detailed overview of our operations
' the West Bank and our plans to exit coviain contracts which we da nat considar to b in
line with our business eihics ctandards. Whilst we had hoped that this exit could take place
sooner, we arc bound by the contracts which are in place with our customears and will need
to respect those contracts. we expect to have fully exited the contracts in questic_rn_'b',r 2015

| have also provided an overviow of how our approach to human rights is developing and the
cstandards and practices we expect 1o have in place in 2013, There is =till work to do in this
area, but we are committed to addressing human rights and ethics issues and ensuring that
we have systams in place for manitoring compliance and ensuring we take action wheve this
i= hat considered Lo be the case.

If you have any fisrther questans of guelies regarding G435 operations in the reginn, please
da not hesitate to contact me. ‘

Yours sincerely,

Debbie MeGrath
Group Comimunications Director

R




